
 

 

 ELC Students’ Complaint Form 

Section A: Student contact details:  

Name: ………………………………………………………………………….. 

Identification Number: ………………………………………………………… 

College: ………………………………………………………………………… 

Phone Number: …………………………………………………………………  

Email: ………………………………………………………………………….. 

Course: …………………………………………………………………………  

Section: ………………………………………………………………………… 

 

Section B:  Complaint details: 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

Section C: Committee decision:  

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

Students Affairs Unit           Academic Unit    Registration Unit 

 

Student satisfaction:   Satisfied   

  Not Satisfied 

 

In case a student is not satisfied with the decision, they may lodge their complaints to the 

Student Rights Committee. 


